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Storytelling is universal and over 
27,000 years old.

Lions, Chauvet Cave, France: from  Jean Clottes, Chauvet Cave Project
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Our brains are 
most active 
when we’re 
listening to 
stories.
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ESA MRI Brain Scan

When you read 
bullet points only 

the language 
processing part 

of your brain is 
active.
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ESA MRI Brain Scan

Listening to a story, 
the parts of your 
brain used to 
experience the 
events in the story 
also become active.
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“Sometimes 
reality is too 
complex. 
Stories give 
it form”

- Jean Luc Godard
https://culturedvultures.com/jean-luc-godard-jean-pierre-gorin-five-films-1968-1971-blu-ray-r

eview-radical-collaboration/
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We are architects that use 
stories to help make our 
realities accessible. 
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Games engage 
people in  

realities built 
from scratch.
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Gamification: a decision to design 
experiences in a similar manner 
as we would design a game
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“Sometimes magic is 
just someone spending 
more time on something 
than anyone else might 
reasonably expect.”

- Teller

Esquire
Photo: GQ
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Technology offers tools 
that change the way we 
experience reality.
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The future of design must 
allow for people to think 
along with technology.
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If people don’t understand 
WHY they may still do the 
behavior, but it’s NOT going 
to be internalized or 
expanded upon. 

It’ll stay transactional.



Replicating is different than 
applying.
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"Storytelling is the most 
powerful way to put 
ideas into the world 
today.”

- Robert McKee
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How aware are people of the story?
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UX: Perception vs. Reality
● We can easily become oblivious to causes of disparities between the design of our game 

and real player’s’ actual experience of our game

People shouldn’t be 
force fed pills.

Photo: https://www.quora.com/What-is-the-meaning-of-the-blue-and-red-pills-in-The-Matrix
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When we manipulate 
we’re actually saying we’re 
afraid we don’t provide 
value or trust our users.
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“There are only 
two ways to 
influence human 
behavior: you can 
manipulate it or 
you can inspire it.”

- Simon Sinek
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Stop using engagement 
and fun as an excuse when 
you manipulate people.
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Stop calling lack of consent 
as seamless integration or 
making life easier.
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When we encourage the 
use of manipulation as a 
tool, we are adding it to our 
culture of design. 
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Small design 
decisions impact big 
design philosophies.
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Will technology 
destroy us?
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We have no one to blame if 
technology we designed to 
overpower boundaries & 
manipulate, DOES.
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Thank you.
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Changing Requirements: Moving 
Design from ‘Coded’ to ‘Taught’

Zen of Data Teams
Tallinn, Estonia - September 19, 2019
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Mobius Labs empowers companies 
to add computer vision technology 
to their workflow.
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Product Managers 
find customers

Product Designers 
create wireframes

Visual Designers 
style visually

Developers 
implement
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Data Scientist Delivery ManagerAI Engineer
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Make sure you 
really need AI 
for it.
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So, your designs are 
data-dependent.
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Need to learn 
and prioritize the 
collection of 
good data.
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This requires a 
strong 
relationship 
between domain 
expert and data 
science.
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Design of data 
sets requires 
understanding 
of use case.
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GDPR & 
understand 
legal is crucial.
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Results can be, well, 
subjective.
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Data scientists are 
also designers.
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You can’t be afraid to play.
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Quality 
Assurance 
requires context 
& understanding 
of use case.
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Product need to 
understand AI in order to 
design for others to use it. 
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Develop a good 
relationship with 
R&D.
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Delivery is also 
important.
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Ethics. Ethics. Ethics.
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gon-5534-hd-widescreen-wallpapers.jpg/revision/latest?cb=20141215041021
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“There are only two 
ways to influence 
human behavior: 
you can manipulate 
it or you can inspire 
it.”

- Simon Sinek
@melindajacobs



How aware are people of the 
way you use their data?
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UX: Perception vs. Reality
● We can easily become oblivious to causes of disparities between the design of our game 

and real player’s’ actual experience of our game

As Product teams, we need to keep 
ourselves in check.

 https://www.quora.com/What-is-the-meaning-of-the-blue-and-red-pills-in-The-Matrix@melindajacobs



When we manipulate we’re 
actually saying we’re afraid we 
don’t provide value or trust our 
users.
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