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Visitor Survey PROWAD LINK

A The PROWAD LINK project, which is co-financed by Interreg VB North Sea Region, aims to create benefits
for small and medium businesses by linking sustainable growth with nature protection. The PROWAD LINK
project group consists of 15 project partners from five different countries: Denmark, Germany, Netherlands,
Norway and the UK. The Schleswig-Holstein Wadden Sea National Park Administration (LKN.SH/NPV) is,
within this project, responsible for the management of the transnational visitor survey.

A The aim of this survey was to conduct a visitor survey simultaneously and with coordinated content in the
three Wadden Sea countries of Denmark, the Netherlands and Germany (Lower Saxony and Schleswig-
Hol stein). o

A Among others this guest survey will provide information on guest perceptions, the importance of
sustainable tourism and the World Heritage status of the Wadden Sea. A harmonised questionnaire has been
produced in a total of seven versions due to the differences in language and regional specifics.

A The following methods were used to conduct the study:

i Germany: self-completion paper-pencil survey in overnight accommodations with the option to also

complete the questionnaire online; it describes the totality of overnight guests in the German Wadden
Sea region by season, region and type of accommodation.

i Netherlands: online survey and paper-pencil survey of overnight and day visitors

i Denmark: face-to-face interviews of overnight and day visitors in tourism-relevant places in the Wadden
Sea region

These methodological differences must be taken into account when comparing results.
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Area of investigation: Germany
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Summary (1): Method

A Visitor survey German Wadden Sea region 2020/2021: The results of the visitor survey in the German
Wadden Sea region 2020/2021 are based on a case number of n=640 cases (Schleswig-Holstein: n=330,
Lower Saxony n=310). The data is broken down into the two sub-areas North Sea Schleswig-Holstein (SH)
and North Sea Lower Saxony (LS). Furthermore, different target groups can be selected from the data and
looked at in more detail, for example the difference in percentage between first time visitor travelling without
children in Lower Saxony versus Schleswig-Holstein.

A Method and basis: The visitor survey in the German Wadden Sea region is a paper-pencil survey of
overnight guests aged 14 years and older in commercial and private accommodation (sanatoria, rehabilitation
clinics, youth hostels and campsites are excluded). The sampling was based on the guests (14 years and
older) of the current accommodation offer, for which the results are representative.

Survey period of the reported data: 1 July to 6 November 2020 and 1 April to 30 June 2021.

A Executing institute:

Conducting and evaluation of the survey:
Institute for Tourism Research in Northern Europe (NIT), Germany
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Summary (2): The stay at the North Sea 1
Travel behaviour

A Travel experience: Guests of the German Wadden Sea region show a high loyalty. 66% of the respondents
are regular guests, visiting their North Sea holiday destination for the third time or more. The proportion of
regular guests is significantly higher in Lower Saxony (LS) than in Schleswig-Holstein (SH).

A Reason for travel: Trips to the North Sea, whether to Schleswig-Holstein or Lower Saxony, are
predominantly vacation trips and short breaks (German Wadden Sea region as a whole: 98%). For 6% of
respondents, the trip was made to visit relatives/friends. Business trips hardly play a role.

A Accommodation: The majority of the surveyed guests of the German Wadden Sea region stayed in a
holiday flat or a holiday home (64%). In Schleswig-Holstein, this proportion is slightly above the average for
the region (71%), while in Lower Saxony it is slightly below (56%). About a quarter of the guests stayed in a
hotel or boarding house. In Lower Saxony, this share is above average at 34%.

A Length of stay: A trip to the German Wadden Sea region lasts about 10 days. About half of North Sea
visitors stay a maximum of one week (46%). A trip to the North Sea in Lower Saxony lasts on average 0.8
days longer than trips to the North Sea in Schleswig-Holstein.

A Means of transport: Most visitors travel to the North Sea by car (81%), 17% take the train. People travel to
the North Sea in Lower Saxony even more frequently by car than to the North Sea in Schleswig-Holstein
(84% vs. 77%). The opposite is true for trips by train (North Sea SH: 18%, North Sea LS: 15%).

A Date of travel: 40% of the reported trips to the German Wadden Sea region were made during summer 2020,
34% in autumn 2020 and 26% in spring 2021. In Lower Saxony is the share of summer trips higher and the
share of spring trips lower than in Schleswig-Holstein.
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Summary (3): The stay at the North Sea -
Information sources and excursions

A

Sources of information: The most important information source for the Wadden Sea region are family and
friends (37%). 35% of the North Sea guests visited specific websites of the region or place, and the same
proportion looked at accommodation websites. Internet search engines follow with a share of 19%, online
booking sites with 16%. 11% use the host directory of the region or the place, and 10% read travel
literature/travel guides. Looking at the regions, information from family/friends are used significantly more
often by guests at the North Sea in Lower Saxony, while at the North Sea Schleswig-Holstein, specific
websites of the regions/place, internet search engines and online booking sites are consulted more often.

Excursions:
i Volume: 69% of German Wadden Sea region guests make at least one excursion from their holiday
destination during their stay. The proportion of excursions at the North Sea in Schleswig-Holstein is

much higher than at the North Sea in Lower Saxony (84% vs. 54%). The average number of excursions
made during the stay is 7.0 7 a little higher in Lower Saxony and a little lower in Schleswig-Holstein.

I Means of transport: On their excursions 66% of the German Wadden Sea region visitors used the
bicycle, 48% the car and 12% bus or train. The share of car-users is much higher at the Schleswig-
Holstein Wadden Sea region (54% in SH vs. 37% in LS). On the other hand, trains and buses are used
more often during excursions starting in Schleswig-Holstein than in Lower Saxony (15% vs. 7%).

i Destinations: 43% of North Sea visitors made at least one trip to mainland, 60% to an island. In Lower
Saxony, the share of day trippers who visited a mainland destination during their stay is higher than in
Schleswig-Holstein (55% vs. 47%). 35% of Schleswig-Holstein Wadden Sea region visitors made a trip
to a hallig.
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Summary (4): The stay at the North Sea 1
Travel behaviour and evaluation

A Travel expenses: On average guests at the German Wadden Sea region reported travel expenses of
EUR 76 per day and person (accommodation: EUR 46, other services: EUR 31, excluding the costs for
arrival/departure). With an average of EUR 80 per day and person, stays at the Wadden Sea of Lower
Saxony lead to higher expenses per day than trips to the North Sea of Schleswig-Holstein (EUR 73).

A Travel company: 87% of visitors at the North Sea travel in company. The average group size is 2.3
persons, with little difference between the size of the travel groups to the North Sea in Schleswig-Holstein
and Lower Saxony (North Sea SH: 2.4 persons; North Sea LS 2.3 persons). 4% of German Wadden Sea
region visitors 1 in Schleswig-Holstein as well as in Lower Saxony i are accompanied by dog(s).

A Tourist offers: The opportunities and signage for hiking, jogging, Nordic walking and cycling, the
beach/swimming opportunities, guided hiking tours and Wadden Sea exhibition and visitor centres score
best (at |l east 40% rated with fAvery goodo). Medium r af
shopping facilities, tourist information, health and wellbeing offers, swimming pools, offers for children,
daytrip opportunities, organised local and cities guided tours, organised outdoor activities, public transport
(ferry score a little better than bus and train), culinary offers and access to internet. Marinas, cultural
offers, zoos and animal sanctuaries, public events get the lowest share of very good ratings (less than
20%).



